Christine Tetreault 

 69 Wellesley Rd. Ext.  

 Natick, MA 01760

781-696-5353 (cell)    
 Christine@christinetetreault.com
Writer, Editor, Manager:  Talented, versatile writer, editor, manager with exceptional writing, editing, client relationship, support, and communications skills seeks challenging growth position 
Skills: Experienced writer, editor, trainer, communicator, skilled in technical documentation, technical support, training, presentations. Team player, problem-solver, and multi-tasker. Proficient in Microsoft Office, XP, Vista, Outlook, Lotus Notes, Access, basic HTML, basic Adobe Acrobat, Serena Prototype Composer, SameTime, Sharepoint, WebEx, Factiva, Telemagic, Clarify, RoboHelp, and FrameMaker   
Work Experience
enLabel, Mansfield, MA  





              8/08 – Present 
Sr. Training/Documentation Specialist 

· Developed training materials and led client and internal employee training for integrated packaging management (IPM) software, process methodology, and development tools. 

· Wrote and updated product user guides and online product HELP files 

· Documented standard operating procedures and technical and process work instructions for client compliance audits and internal use 
· Completed final edit on white papers, web content, and other sales/marketing deliverables.
· Managed and resolved client technical support issues via phone and email as part of weekly technical support rotation 

· Worked closely with IT, Engineering, Support, and Quality Assurance 

Fidelity Investments, Boston, MA 





    3/07 – 8/08
Technical Writer/Vendor Relationship Manager  
· Writer, editor, product manager for quarterly executive publication, including vendor overviews, news,  competition, financial charts and analysis, and more 
· Coordinated and moderated executive team meetings with top technology vendors

· Wrote contract summaries for major vendor negotiations 

· Compiled production and style guide 

Self-Employed








7/05 – Present
Consultant 
· Writer, editor, consultant. Clients include Oracle, Fidelity, Imprivata, Expedia/ TripAdvisor.com, Canton Public Schools, Massachusetts Eating Disorder Association, Associated Content, Needham Times, Neponset River Association, David Burk Photography 
Oracle, Cambridge, MA      (formerly ProfitLogic)                                              10/02 - 7/05

Technical Support Manager 

       Started and grew technical support department for retail software company focused on merchandise optimization and markdown planning and analysis    

· Maintained 100% client satisfaction during phenomenal company growth, servicing major national retailers (GAP, Old Navy, JC Penney, Sears, Target, American Eagle, Ann Taylor) 
· Implemented web-based customer database and issue tracking system

· Streamlined new client transition from implementation to support 
The MathWorks, Natick MA           





   6/01 - 9/02
Senior Manager, Operations 

· Managed worldwide order processing staff for software, training, and consulting services/products ($20M/month) for engineering software used by major universities, government agencies, and corporations  

· Managed customer training logistics during growth from start-up to $1M/month 

· Negotiated training facility vendor contracts and maintained vendor partnerships 
SSA/Baan Solutions, Newton, MA (formerly Marcam Solutions)         
   2/85 - 6/01
Senior Manager, Support Services 
· Managed $700,000 budget for software duplication, delivery, and licensing 

· Improved delivery turnaround time from 2 months to 3-5 days
· Helped implement, manage, and maintain customer support ISO9002 certification 
· Coordinated documentation translation with European translation office  
· Developed and launched first client support web site, forum, and knowledgebase
· Prior positions as Training Manager and Senior Technical Writer/Editor
Boston College, Chestnut Hill, MA  
   1/81 – 5/82 
  
 Instructor, Introduction to Journalism
· Taught fundamentals of news and feature writing to college undergraduates
Education
· Lesley University, Cambridge, MA, Counseling/Psych Graduate Certificate             12/06
· Boston College, Chestnut Hill, MA, Bachelor of Arts, English, magna cum laude

